La Chasse

Our Guide to

online ordering

Download the Lo Chasse App
today, available via:

#_  Download on the
@& App Store

Visit www.lachasselimited.co.uk or search ‘La Chasse’ in the app store

History Favourites



La Chasse

Relax, NOW you can
order any time, any day.

We do have an answerphone for orders to be placed after 5.00pm However
we want you to use our app or desktop online ordering site. This is a much
safer way to leave your order as it removes errors made because of poor
phone signal quality and understanding what you need, i.e. understanding
exactly which flour or chocolate you need. Our online ordering app and
desktop site means that you can now place your order whenever it suits you.
In fact, you can now do much more than that too! Share a team shopping
list, jump to your favourite items, quickly repeat a previous order or print out
your past order details — all easy and at your own convenience!

Welcome to La Chasse

Please feel free to browse

our products at your leisure.

We hope you find this guide helpful and we are confident that once you
have registered our app will speak for itself.

Then login or register

to place an order.

Thank you!

For queries though, we’re here to help:

Lo Chasse

La Chasse

La Chasse Limited, The Warehouse,
St.Martin’s Farm, Zeals, Wiltshire,
BA12 6NZH

01747 840996

Email
orders@lachasselimited.co.uk




La Chasse
GETTING STARTED

Create an account

* To create a new account, select ‘Create Account’ on the home

screen.
Login/Register
. * Enter your name, email address and create your password.
elcome
Login/Register
Create Account .
® Welcome * Select ‘Register’ and you’re ready to go!

O Create Account

@ Sign In. already a customer ?

Already a customer?

[ s passwors (] Fomerhniiie *  Select Sign in and enter your details.
OW Passwor

.
Register

Forgot your Password?

Sign In. already a customer ?




La Chasse

OFFERS & BROWSE

It’s simple!
We’ll show you...

* To see our special offers, click on SPECIAL OFFERS and you can filter by category Blowss
menu.

Belcolade Organic 39%
Milk Calets 15kg

Code 34CALLE

* To browse our full range all products, including those on offer, click BROWSE.

Price £215.72 15kg
0 More Info.

* Use the SEARCH feature to find a specific product quickly.
Either by product description such as Milk Calets or by product code.

552 Orange Flavoured
Calets 2.5kg

Code 5520RA +
Price £39.65 2.5kg

;p- i

© More Info.

70/30 Ex Bitter Block
Chocolate 5kg

Code 7030BL +

Price £50.78 5kg

70/30 Callebaut Callets
10kg 73%

Code 7030C1 +

Price £103.38 10kg

70/30 Callebaut Callets




SHOPPING LISTS

For items you regularly order, it’s quicker to create a ‘Shopping List’.

You can give your list different names, such as ‘Monday Order’.

To do this, tick the items when in your basket and click ADD TO LIST.

Use the pop-up box to create names or choose one of your
previously named lists to add into.

To add specific items from a shopping list to your basket, amend the
guantity then select ADD TO BASKET.

Use the DELETE button to remove an item from your shopping list.

La Chasse

Shopping Lists

Monday Order

U Ghee - Clarified Butter 2kg

@ BUTGHE
o 1 & |2KG =

M Cribb House Farm Dorset Butter
Rolls 12x250g

o, BUTDOR
g |1 all12x2506 4

552 Orange Flavoured Calets 2.5kg
5520RA
1 4/25KG A

Stock Fb681 Ciabatta
Slipper 130gx30

BARO15
Add to Basket




La Chasse

BASKET

Click the BASKET page to see its contents, plus your order total so far.

Delete items or add them to a shopping list using the appropriate button.

To place your order, click on the green CHECKOUT button.

Your order will be delivered on the next schedule date — unless requested
otherwise. To schedule a different date click EDIT DELIVERY & DATE DETAILS (on
desktop) or the ESTIMATED DELIVERY button (on App) before confirming your
order.

La Chasse
Lo Chausse Zeals
£360.92

70/30 Callebaut Callets
10kg 73%

.~ 7030C1 £310.14
=8 06-Apr-2020

3 Al10Kkc Al Edit

70/30 Ex Bitter Block
Chocolate 5kg

7030BL £50.78
06-Apr-2020

La Chagse

vowse [

=1==]

B 1 allske 2 Edit

Order Total £240.18

Custarmer : SwiftCloud

Callets 10kg 73 13 10ky £103.38

Checkout




HISTORY

View details of past orders, either by looking through the list shown,

by searching on our order number or your customer reference.

* You can also use the ADD TO BASKET link on the right to quickly drop the same
items into your basket (a great way to quickly process your usual weekly shop).

Note: For order amendments contact the customer service team,
these cannot be edited using the app.

La Chasse

Order No
No of Items

Po No

Order No
No of Items
Order Value

Order Value

393940
2 | poF |

£168.93 +

TEST

382309
2 |_poF |

£4.35 &




La Chasse
FAVOURITES

Add items to a ‘Favourites’ list to quickly order items you regularly

use.

* To view your favourite items, click on FAVOURITES from the main navigation.

* To add a product into Favourites locate it through Browse or the search bar. ] RIS i

Click Select and you’ll see a grey star in the top corner. Hill Farm Apple Juice (Cloudy)

101t Bib

i +

5 Code APPJU2

@ More Info. price £29.20

* Click the star to turn it GOLD, which adds the product to your Favourites.

Rude Health Barista Almond
Drink 11t

+

Code ALMMIL
Price £3.14

Laverstoke Organic
Ale 330mIx12

+

Code ALEQ0O1
fo. Price £21.58
Customer  SwiftCloud Support (DO NOT DELETE)

Hill Farm Apple juice (cloudy) Slitre

Seloct

Code APPIUI

Slock Avalabie




DELIVERY/CHECKOUT

Checkout Checkout
Checkout <
© Delivery Collection @ Delivery Collection

Order Summary Order Summary

Delivery 3 Day Delivery Delivery 3 Day Delivery
Items . : Items
Delive! Collection .
Delivery @ g Delivery
VAT Order Summary VAT

Order Total Order Total
Telephone No. Missing

Delivery Address Please Update your Telephone number Delivery Address Delivery Address
before proceeding. You can update Collection From Supplier
A. Customer from Delivery address section on A. Customer
Collection From Supplier, checkout Collection From Supplier,

Update Delivery

Contact Details

United Kingdom

Add Your Order Number and Notes ok Add Your Order Number and No!

Customer Order Ref Customer Order Ref

Instruction Add Your Order Number and Notes Instruction

Customer Order Ref Collection From Supplier
Instruction

e
Pay With Card Pay With Card :

Ensure the delivery address
and contact details are
correct. Also ensure that
you have chosen the right
When you reach the If you haven’t included your To add your phone number, date for delivery.
checkout, enter your details  phone number, you must select the small arrow To update your address just
and select Pay With Card. first do this to continue. under Delivery Address.  press on Update Delivery.




PAYMENT

Checkout Sage pay

Card details Sage pay
@ pelivery Collection How do you want to pay?

Name & Email

Your card details
Order Summary

Delivery 3 Day Delivery

i & Name A. Customer
Items v"SA Visa

Delivery
VAT

Order Total VISA Visa Debit
Address

B Card 5236896325123

8 Expiry 05/ 25
Delivery Address United Kingdom

A. Customer VISA VisaElectron U CvVC 282

Collection From Supplier,
Add Your Order Number and Notes MasterCard

Customer Order Ref

e Confirm card details »
Instruction

Debit MasterCard
Maestro

Your payment is secured by S ‘ pay
50

Pay With Card

IMPORTANT!
Card Address and Delivery
Address must match.

Once you have entered the You can now enter your Next, select how you would And finally, confirm your
correct delivery and contact card details to continue and like to pay. details to complete the
information select Pay With confirm the payment. order.

Card.




